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16.3000 

17.6995 I 1.7000 
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22.1908 18.5422 
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p - Actual Data Returned - 

op Makeup -Actual Data Returned - 

p - Actual Data Returned - 

2-24 ~VERIGATE 26.0126 15.700 

Jaw0 1 3-02 Order Process % Flow Through - LEX AR 0.8671 0.89421 1.000 
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Jan-01 

I 
_ _  
Performance Measurements With Results Not Meeting Parity or Benchmark Standards 

3-02 brder Process %Flow Through - LEX 

Mav-01 L~~ 1 4d-02 b n e  Day - ED1 

0.9397 +-kk 
MO I 0.9314 i 0.94 IO1 

3 

PUBLIC VERSION - Redacted 



Attachment A-Sa 
Objective VIII, Procedure 2 

Mar-Ol 

Apr-0 1 

May-O .~ I 

7c-09B b u e  Dates - UNE - DSL - Line Sharing MO 33.0000 2.6579 13.4634 

7c-09B Due Dates - UNE - DSL - Line Sharing MO 3 1 .oooo 2.6283 7. I579 

7c-09B Due Dates - LJNE - DSL - Line Sharing M O  25.3750 8.6983 3.1163 

Avg. Delay Days for SWBT Missed 

Avg. Delay Days for SWBT Missed 
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ub - UNE Loop ( I  - 49 Loops) - < 24 

b - W E  Loop (1 - 49 Loops) - < 24 

b -(ME Loop ( 1  - 49 Loops) - < 5 
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ub - UNE Loop ( 1  - 49 Loops) - < 5 

b -  UNE Loop (1 - 49 Loops) - < 5 

rocess Percent Flow Through - 
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IN 
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0.9627 0.9764 1 .000 

or Thre, 

Date 
~ 

oct-01 __ 

hov-01 __ 

Drc-Ol ___ 

Jan-Ol 
~ 

Feb-OI __ 

Mar-Ol __ 

Apr-(,l 

May-Ol 

Jun-01 ___ 

Jul-0 1 - 

szp-ol 

Oct-01 
~ 

Nov-Ol 
~ 

Drc-Ol 
~ 

Jan41  __ 

Frh-O I __. 

MI 

er Process Percent Flow Through - 

Order Process Percent Flow Through - 

rder Process Percent Flow Through - 

0.956 0.9837 0.9864 

Affiliate 

MI I 0.94651 0.97981 0.9409 

OH 

I N  0.95761 0.98041 0.8571 

0.95851 0.9827 0.987 

IN I 0.93871 0.98 14 0.9565 
I I I 

OH 0.9523 0.9815 0.9928 

MI I 0.94551 0.9844 0.9576 

MI I 0.97411 0.98511 0.9593 
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Dec-01 

Jan-Oi 

3.27 UNE Loops WI 0.9725 0.9827 0.875C 

Average Installation Interval - DSL - 
With Line Sharing - Without 

8.1088 Conditioning IL 6.2368 5.4664 5.4664 
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ithout Line Sharing - With 

ithout Line Sharing - With 

ithout Line Sharing - Without 

ut Line Sharing - Without 

ithout Line Sharing - Without 
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Sep-0 I 

_ _ _  Ocr-0 I 
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I lc .273 - N o  Line Sharing MI 0.0826 0.0261 

1 1c.273 - No Line Sharing MI 0.0878 0.0777 

"A Repeat Reports - UNE - DSL Loops 
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ean Time to Restore - UNE - DSL 
4ue-01 12c.257 00 s -- No Line Sharing 

Sep-Ol i 12c.257 00 s --No Line Sharing 
ean Time to Restore - UNE - DSL 

MI 64.2508 19.2237 

MI 14.51 85 12.3051 
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7c. 127 1 

7c.1271 

7c. 127 I 

,_ .. - ~- 
/Performance Measurements With Results Not Meeting Parity or Benchmark Standards 1 

Average Delay Days for AIT Caused 
Missed Due Dates - UNE - DSL Loops 
- Line Sharing IL 10.0643 5.5246 5.5246 
Average Delay Days for AIT Caused 
Missed Due Dates - UNE - DSL Loops 
- Line Sharing IL 4.6426 3.2237 3.2237 
Average Delay Days for AIT Caused 
Missed Due Dates - LJNE - DSL Loops 
p Line Sharing IL 6.7841 3.9298 3.9298 

Jun-01 I- i--- Oct-O I 
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CLEC ILEC 
Result' Result 

7.1639 5.1448 

9.7375 

8,9814 

'erformance Measurements With Results Not Meeting Parity or Benchmark Standards I 
Affiliate 
Result 

5.1448 

14.2368 

14.3469 

yualification / K1023 \Manual xDSL 
and High Bandwidth Line Sharing UNE 

#2--Average Response Time (to Pre- 
Order Queries) - Manual Loop 
Qualification / K1023 1 Manual xDSL 
and High Bandwidth Line Sharing UNE 

2.1035 Loop Qualification (In hours) 

2.1035 Loop Qualification (in hours) 

.- 

CA 

CA 

I /  
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Date - 

Sep-Ol 

OCl-01 __ 

Mar-Ol __ 

Jun-0 I 
~ 

Jul-01 __ 

i\ue-ol 

rder Queries) - Manual Loop 
ualification i K1023 1 Manual xDSL 
d High Bandwidth Line Sharing UNE 

rder Queries) - Manual Loop 
ualification / K1023 1 Manual xDSL 
d High Bandwidth Line Sharing UNE 

der Queries) - Mechanized Verigate I 
echanized Loop Qualification - 

echanized Loop Qualification - 

echanized Loop Qualification - 

der Queries) - Mechanized Verigate 1 
echanized Loop Qualification - 

echanized Loop Qualification - 
2.1056 

2-Average Response Time (to Pre- 
rder Queries) - Mechanized Verigate j 
echanized Loop Qualification - 

2.1056 

Result 

ment Period 

9.0400) 8.46001 8.460 
I I 
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/P&&nance Measurements With Results Not Meetine Parity o r  Benchmark Standards 
for Thre 

A r-01 r 
Jun-Ol i Jul-01 

rder Queries) - Mechanized Verigate 1 

echanized Loop Qualification - 

der Queries) - Mechanized Verigate 1 

--Average Response Time (to Pre- 
der Queries) - Mechanized Verigate I 
echanized Loop Qualification - 

der Queries) - Mechanized Verigate I 

echanized Loop Qualification - 

3.0800 2.460 2.460 i-l 
I 4.1600 2.6900 2.6900 
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echanized Loop Qualification - 

der Queries) - Mechanized Verigate 

echanized Loop Qualification - 

-Up Information - UNE Loop Zw 

--Average Response Time for Loop 
ake-Up Information - UNE Loop 2w 

gital xDSL capable - includes Line 

e-Up Information - UNE Loop 2w 

-Average Response Time for Loop 
ke-Up Information - UNE Loop 2w 

igital XDSL capable - includes Line 
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4d. 1800700 

4d. 1800700 
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#d--Average Completion Notice 
Interval -All  Other Interfaces I (% 

within 24 hours) 1 Manual Fax - 
CESAR CA 
#4d--Average Completion Notice 
Interval - All Other lnterfaces 1 (% 

within 24 hours) 1 Manual Fax - 
CESAR CA 

ir Thre< __ 

Date __ 

Sep-Ol 

Oct-0 I __ 

Jun-0 1 __ 

Jul-01 __ 

4ug-01 

Jan-Ol 
~ 

Frh-Ol 
~ 

Var-Ol 
~ 

Mar-01 __ 

9 r - 0 1  _ _  

CLEC Affiliate 

44.6300 92.7200 

21 

PUBLIC VERSION - Redacted 



Attachment A-8a 
Objective VIII, Procedure 2 

Affiliate 
Result 

89.8900 

1 .oooo 

0.9649 

0.9130 

- 
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ir Thre __ 

Date 
~ 

Jan-(1 1 __ 

Feb-01 __ 

Mar-01 __ 

Jaw01 __ 

Frh-Ol 
~ 

!Mar-Ol - -~ 

.ithin 24 hours) I Manual Fax - 

RDERING ORDERING - % 

OC) Received Within " X  Hours - 
RE-ORDERING / ORDERING - % 

RE-ORDERING / O R D E m G  - % 

RE-ORDERING / ORDERING - % 
s Rec. Within "X" Hours - 

MPLEX BUS (1 - 200 LINES) - 

OC) Received Within "X" Hours - 
-ORDERING /ORDERING - % 

Cs Rec. Within "X" Hours - 

RE-ORDERING / ORDERING - Yo 
s Rec. Within "X" Hours - 

MPLEX BUS (1 - 200 LINES) - 
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Affiliate 
Result 

I .oooo 

0.7600 

0.9542 

0.8867 

0.0140 

0.0092 
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@ 1  1 10.1000131 

PROVISIONING (WHOLESALE) - % 
Trouble Reports Within 30 Days - WE 
DSL LINE SHARING (lOOOl3 I ) 

* 
Stat - 

CT - 

CT - 

CT - 

CT - 

CT - 

CT - 

CT 
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ouble Reports) Within 30 Days (I- - 
OVISIONING (WHOLESALE) - % 

ouble Reports Within 30 Days - UNE 

OVISIONING (WHOLESALE) - % 

rouble Reports) Within 30 Days (1- - 
ROVISIONING (WHOLESALE) - % 

ROVISIONING (WHOLESALE) - % 

ble Report Rate - UNE - DSL 

AINTENANCE (WHOLESALE) - 
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'erformance Measurements With Results Not Meeting Parity or Benchmark Standards 
ur Thn 
~ 

Date 
~ 

OCl-01 
~ 

Nov-Ol 
~ 

Dec-0 1 
~ 

May-Ol 

Jun-Ol __ 

Jul-01 ___ 

Aue-01 

AINTENANCE (WHOLESALE) - 

ble Report Rate - LJNE - DSL 

INTENANCE (WHOLESALE) - 

ough - PRE-ORDERING / 

ocess YO Flow Through - MSAP 

ough - PRE-ORDERING 1 
RDERING (WHOLESALE) - Order 
ocess %Flow Through - MSAP 

ough - PRE-ORDERING / 

ocess % Flow Through - MSAP 

NG (WHOLESALE) - Order 
ocess %Flow Through - MSAP 

hrough - PRE-ORDERING 1 

RDERING (WHOLESALE) - Order 
ocess % Flow Through - MSAP 

EB 

State - 

CT - 

CT - 

CT 

CT 

CT - 

CT - 

CT - 

CT - 

ement Pe 
CLEC 
Result' 

3.34 

I .83 

3.00 

Affiliate 

0.5304 0.00! 

1.000 0.61 1 t 
1.000 0.504 

1.000 0.627 +- 
1 .oood 0.771 
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Measure ID 

- 
erformanee Measurements With Results Not Meeting Parity or Benchmark Standards 

Description 
#3--Order Process Percent Flow 
Through - PRE-ORDERING i 
ORDERING (WHOLESALE) - Order 
Process %Flow Through - MSAP 

ir Threi 
~ 

Date - 

3.300050 k300050) Oct-01 ___ 

PUBLIC 

CT - 
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